
Monday April 30

11:00am - 4:00pm Netsmart Customer Golf Outing - Grand Cypress Golf Club (Buses depart at 11am from the Conference Center porte-cochere)

6:00pm - 8:00pm Poolside Welcome Reception

Tuesday, May 1

7:30am - 8:30am Breakfast - Grand Sierra E-I

8:30am - 9:15am General Session: Welcome Address - Jim Conway, Netsmart Chairman and CEO - Caribbean I-III

9:15am - 10:15am General Session: Keynote Speaker - Chris Gardner "Breaking Cycles" - Caribbean I-III

10:15am - 10:45am Break - Grand Sierra Ballroom Foyer

10:45am - 11:30am Exhibit Hall Grand Opening - Grand Sierra Ballroom A-D (Featuring "The Pursuit of Happyness" book signing with Chris Gardner)

11:30am - 1:00pm Lunch - Grand Sierra Ballroom E-I

1:00pm - 2:30pm Bonaire 1 Bonaire 2 Bonaire 3 Bonaire 4 Bonaire 5 Bonaire 6 Bonaire 7 Bonaire 8 Curacao 1 Curacao 2 Curacao 3 Curacao 4 Curacao 5 Curacao 6 Curacao 7 Curacao 8

All Product All Product Exhibitor DemosAvatar Avatar Avatar Avatar Avatar Insight/PCMS Insight/PCMS Methadone CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS

Overview of 
Electronic 
Prescribing - 
AP1

Selecting 
Software for 
your Agency 
and Planning 
a Successful 
Conversion - 
AP2

Acordex 
Imaging 
Systems

Billing Part 
1 - A1

Crystal Part 
1 - A2

Conducting 
Clinical Audits - 
A3

Imaging in 
Avatar - A4

Avatar Order 
Entry 
Overview A13

Impact of 
CDC's NEDSS 
PAM 
Cancellation - 
PH1

Joint session in 
Curacao 1

Daily 
Reconciliation 
Procedures - 
ME1

Managing 
Your AR Part 
1 - M1

Beginning 
uScript - M2

Document 
Mgmt in 
eCET - M3

MIS MCO 
LME Update - 
M4

Research 
Assistant - 
M5

2:30pm - 3:30pm Break - Exhibit Hall 

3:30pm - 5:00pm Bonaire 1 Bonaire 2 Bonaire 3 Bonaire 4 Bonaire 5 Bonaire 6 Bonaire 7 Bonaire 8 Curacao 1 Curacao 2 Curacao 3 Curacao 4 Curacao 5 Curacao 6 Curacao 7 Curacao 8

All Product All Product Exhibitor DemosAvatar Avatar Avatar Avatar Avatar Insight/PCMS Insight/PCMS Methadone CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS

Winning Buy-
In for EHR - 
AP3

Disaster 
Recovery and 
Planning: A 
True Story - 
AP4

Focus Time 
Systems

Billing Part 
2 - A6

Crystal Part 
2 - A7

Avatar CWS: An 
Overview - A8

Workflow 
Process to 
Consider for 
EHR 
Implementation - 
A9

Avatar PH 
Update - A10

Insight 
Workflow 
Improve- ments 
- PH2

Insight EMR 
Notes - PH3

Methadone 
Reporting - 
ME2

Managing 
Your AR Part 
2 - M6

 Advanced 
uScript - M7

eCET Future 
Developmen
t Needs M23

Data 
Warehouse - 
M9

Report 
Writers for 
Beginners - 
M10

5:00pm - 6:30pm Exhibit Hall Reception - Grand Sierra Ballroom A-D

CONNECTIONS2007
April 30 - May 3, 2007 -  Orlando, FL

General Conference Sessions



Wednesday, May 2

6:30am - 7:30 am Annual National MIS User Group Walk/Run

7:30am - 8:30am Breakfast - Grand Sierra Ballroom E-I

8:30am - 9:30am General Session: Keynote Speaker - Dr. David Brailer "Technology in Healthcare: The Wave of the Future" - Caribbean I-III

9:30am - 10:30am Break - Exhibit Hall 

10:30am - 11:30am Bonaire 1 Bonaire 2 Bonaire 3 Bonaire 4 Bonaire 5 Bonaire 6 Bonaire 7 Bonaire 8 Curacao 1 Curacao 2 Curacao 3 Curacao 4 Curacao 5 Curacao 6 Curacao 7 Curacao 8

All Product All Product Exhibitor DemosAvatar Avatar Avatar Avatar Avatar Insight/PCMS Insight/PCMS Methadone CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS

Using 
InfoScriber - 
AP5

Using 
Netsmart 
Univ and 
Authorware - 
AP6

Zumasys Avatar ERS 
(Executive 
Reporting 
System) - 
A11

Modeling 
Part 1 - A12

New Product:  
Avatar 
Electronic 
Medication 
Administration 
Record - A23

Inpatient Bed 
Mgmt - A15

Insight and 
Immun 
Registries - 
PH4

Insight New 
Billing Features - 
PH5

JCAHO/ CARF - 
ME4

270/271 
Eligibility - 
M11

Data 
Warehousing 
for Analysis 
and 
Information - 
M12

eCET 
Clinical 
Content 
Sharing 
Panel - M13

Archiving for 
Beginners - 
M14

Integrated 
Records 
Mgmt 
System: 
IRMS - M15

11:30am - 1:00pm Lunch - Grand Sierra Ballroom E-I

1:00pm - 2:30pm National Meetings
National MIS User Group - Caribbean I-III
Netsmart CSM National Users Association - Caribbean IV
Netsmart University - Bonaire 1
Insight - Curacao 1
PCMS - Curacao 2
Methadone - Curacao 3

2:30pm - 3:00pm Break - Exhibit Hall 

3:00pm - 4:30pm Bonaire 1 Bonaire 2 Bonaire 3 Bonaire 4 Bonaire 5 Bonaire 6 Bonaire 7 Bonaire 8 Curacao 1 Curacao 2 Curacao 3 Curacao 4 Curacao 5 Curacao 6 Curacao 7 Curacao 8

All Product All Product Exhibitor DemosAvatar Avatar Avatar Avatar Avatar Insight/PCMS Insight/PCMS Methadone CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS CMHC/MIS

Using Mobile 
to Connect 
Remote Users 
- AP7

Using 
Netsmart 
Univ 
Professional 
Devel 
Planning 
Online - AP8

MediSolution 270/271 
Eligibility - 
A16

Modeling 
Part 2 - A17

Designing 
Outcome 
Reports in CWS 
- A18

Backups and 
Disaster 
Recovery - A19

Avatar 
Scheduler: 
New 
Functionality - 
A20

Provider 
Charting and 
Family 
Planning Title X 
- PH6

Using Report 
Builder w/ 
Crystal Reports - 
PH7

Buprenorphine 
Protocols - ME5

Managing 
Your AR Part 
3 - M16

uScript Access 
to NTST Data 
Warehouse - 
M17

MIS 
Designer - 
M18

uScript 
Applications 
1 - M19

MIS Update - 
M20

4:30pm - 5:30pm National MIS Regional User Group Meetings
Region 1 - Curacao 4
Region 6 - Curacao 6
Region 5 - Curacao 5
Region 4 - Curacao 7
Region 8 - Curacao 8
Regions 2 and 3 - Caribbean I
Regions 7, 9 - Caribbean II
Regions 10, 11 - Caribbean III

Avatar Regional User Group Meetings
State User Association - Bonaire 4
Michigan User Group - Bonaire 5
Ohio User Group - Bonaire 6
North Carolina User Group - Bonaire 7
California User Group - Bonaire 8
Midwest-West User Group - Bonaire 1
Private Hospital User Group - Bonaire 2

Public Health Sessions
Insight Mass Deduplication Program (Session) - Curacao 1
PCMS to Insight Upgrade (Session) - Curacao 2

7:00pm - 9:00pm Gala - Universal City Walk Block Party 



Thursday, May 3

7:30am - 8:30am Breakfast - Poolside

8:30am - 10:00am Bonaire 1 Bonaire 2 Bonaire 3 Bonaire 4 Bonaire 5 Bonaire 6 Bonaire 7 Bonaire 8 Curacao 1 Curacao 2 Curacao 3 Curacao 4 Curacao 5 Curacao 6 Curacao 7 Curacao 8

All Product All Product Exhibitor DemosAvatar Avatar Avatar Avatar Avatar Insight/PCMS Insight/PCMS Methadone MIS MIS MIS MIS MIS

Development 
of a Multi-
Agency Health 
Information 
System - AP9

Interfacing 
Netsmart 
Univ to HR 
Payroll 
Systems - 
AP10

BHIS to 
Avatar 
Upgrade - 
A21

EHR and 
Order Entry 
- A22

Imaging in 
Avatar A4

New Product: 
CWS Treatment 
Planner - A24

Using New 
Functionality 
in Avatar 
CWS - A25

Insight Event 
Mgmt - PH10

Dashboard 
Design - PH11

Avatar AM: 
Efficiency Tools 
for Counseling - 
ME6

Client AR 
Correction 
Program - 
M21

MS SQL 2005 
Integration 
Services - M22

Going 
Paperless 
Panel M8

uScript 
Applications 
2 - M24

Overview of 
mTSchedul

er - M25

10:00am - 10:30am Break - Exhibit Hall 

10:30am - 11:30am Bonaire 1 Bonaire 2 Bonaire 3 Bonaire 4 Bonaire 5 Bonaire 6 Bonaire 7 Bonaire 8 Curacao 1 Curacao 2 Curacao 3 Curacao 4 Curacao 5 Curacao 6 Curacao 7 Curacao 8

All Product All Product Exhibitor DemosAvatar Avatar Avatar Avatar Avatar Insight/PCMS Insight/PCMS Methadone MIS MIS MIS MIS MIS

Using Geneva 
Financials - 
AP11

Setting up 
your Help 
Desk - AP12

Network of 
Care

Avatar MSO 
Update - 
A26

Avatar 
Devel and 
Quality 
Assurance 
Process 
Overview - 
A27

New Product:  
Avatar 
Electronic 
Medication 
Administration 
Record - A23

Cache Database 
- A14

Avatar 
Scheduler: 
New 
Functionality - 
A20

Immun 
Supplies and 
Inventory - 
PH12

PCMS Billing - 
PH13

AMS: Efficiency 
Tools for 
Counseling - 
ME7

EOB 835 
Processing - 
M26

What MIS 
NUG can do 
for you - M27

Sal Entry 
Edits - M28

Basic 
System 
Admin - M29

eCET Imp 
Roundtable - 
M30

11:30am - 1:00pm Lunch - Grand Sierra Ballroom E-I

1:00pm - 2:30pm Insight/PCMS User Group Functional Workgroups
Insight New Business Needs - Curacao 1
PCMS New Business Needs - Curacao 2

Methadone User Group Functional Workgroup
Methadone Support Center - Curacao 3

Avatar User Group Functional Workgroups - *All Functional Workgroups Meeting in Caribbean I-III from 1:00 p.m. - 1:30 p.m.*
Billing Functional Workgroup - 1:30 p.m. - 2:30 p.m. - Bonaire 4
CWS Functional Workgroup - 1:30 p.m. - 2:30 p.m. - Bonaire 5
MSO Functional Workgroup - 1:30 p.m. - 2:30 p.m. - Bonaire 6
IT Finance (CareNet) - 1:30 p.m. - 2:30 p.m. - Bonaire 7
Avatar PM Functional Workgroup - 1:30 p.m. - 2:30 p.m. - Bonaire 8

National MIS User Group Committees
NUG Communications Steering/ Customer Support Committee - Curacao 4
NUG Clinical Committee - Curacao 5
NUG Finance & AR Committee - Curacao 6
NUG MCO Committee - Curacao 7
NUG Front Office Practices Committee - Curacao 8
NUG Data Warehouse Committee - Bonaire 2
NUG Technology Integration/AAI Committee - Bonaire 1

2:30pm - 3:00pm Break - Grand Sierra Ballroom Foyer

3:00pm - 4:30pm Netsmart Technologies - Technology Update - Caribbean I-II


